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Uimhir Lárionaid

Uimhir Iarrthóra

Scríobh d’Uimhir Lárionaid agus d’Uimhir Iarrthóra sna spásanna chuige sin ag barr an 
leathanaigh seo.
Ní mór duit na freagraí a scríobh sna spásanna chuige sin.
Ná scríobh taobh amuigh den achar bhoscáilte ar gach leathanach ná ar 
leathanaigh bhána.
Comhlánaigh le dúch dubh amháin. Ná scríobh le peann glóthaí.
Freagair gach ceist sa scrúdpháipéar seo.

EOLAS D’IARRTHÓIRÍ 
Is é 60 an marc iomlán don pháipéar seo.
Measúnófar caighdeán na cumarsáide scríofa i gCeisteanna 5(a), 5(b) agus 6.
Léiríonn figiúirí idir lúibíní atá priontáilte ar thaobh na láimhe deise de leathanaigh na 
marcanna atá ag dul do gach ceist nó do gach cuid de cheist.
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Freagair gach ceist

1	 (a)	 Scríobh dhá shaincheist timpeallachta san ionad oibre.

_______________________________________________________________  [1]

_______________________________________________________________  [1]

	 (b)	 Mínigh fáth amháin nach mbainfeadh fiontraí úsáid as iasacht bhainc mar rogha 
lena ghnólacht a mhaoiniú.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]

	 (c)	 Cuir síos ar fháth amháin a bhfuil fostóirí freagrach as a gcuid fostaithe maidir le 
fearas cosanta a chaitheamh san ionad oibre.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]
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[Tiontaigh an leathanach

	 (d)	 Mínigh dhá fháth a ndéanfadh iarratasóir ar phost agallamh trialach.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]
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2	 (a)	 Ainmnigh dhá shampla de phatrúin fostaíochta atá ag athrú.

_______________________________________________________________  [1]

_______________________________________________________________  [1]

	 (b)	 Cuir síos ar fháth amháin a bhfuil úsáid na meán sóisialta ina cuid thábhachtach 
den chód iompraíochta san ionad oibre.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]

	 (c)	 Mínigh fáth amháin a bhfuil sé tábhachtach do dhuine óg, spriocanna a leagan 
amach nuair atá gairm bheatha á pleanáil.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]
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	 (d)	 Mínigh dhá mhíbhuntáiste as bheith féinfhostaithe.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]
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3	 (a)	 Ainmnigh dhá fhoinse a d’fhéadfadh cuidiú le duine óg a chuid straitéisí 
cinnteoireachta a fhorbairt dá ghairm bheatha.

_______________________________________________________________  [1]

_______________________________________________________________  [1]

	 (b)	 Mínigh dóigh amháin a léiríonn gnólacht a fhreagracht shóisialta trí chlár 
scoláireachtaí a thairiscint.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]

	 (c)	 Mínigh fáth amháin a bhfuil conradh fostaíochta tábhachtach san ionad oibre.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]
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	 (d)	 Mínigh dhá fháth a bhfuil scileanna oibre foirne tábhachtach le gairm bheatha 
rathúil a bhaint amach.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]
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4	 (a)	 Mínigh dhá dhóigh a bhféadfadh fostóir coimhlint san ionad oibre a bhainistiú.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]

	 (b)	 Ainmnigh dhá iarmhairt d’fhostaithe mura gcomhlíonann siad a bhfreagrachtaí 
san ionad oibre.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]
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[Tiontaigh an leathanach

LEATHANACH BÁN

NÁ SCRÍOBH AR AN LEATHANACH SEO

(Leanann ceisteanna ar an chéad leathanach eile)
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5 Foinse A: Strus san ionad oibre

Is í an obair an chúis is mó le strus a bheith ar dhaoine fásta sa RA (UK), le 59% de 
dhaoine á fhulaingt.

Bíonn strus bainteach le hobair ó leibhéal measartha go leibhéal ard ar oibrí amháin 
as gach cúigear (21%) sa RA roinnt uaireanta sa tseachtain.

Is iad uaireanta fada oibre (21%) an chúis is mó le strus bainteach le hobair, in 
éineacht le himní faoi fheidhmíocht oibre – idir fheidhmíocht na n-oibrithe féin (13%) 
agus fheidhmíocht daoine eile, amhail baill shóisearacha foirne (14%) – agus leibhéil 
sástachta na gcustaiméirí nó na gcliant (11%).

Is iad an lucht ardioncaim (i.e. iad siúd a thuilleann níos mó ná £40,000) is dóchúla 
go mbeadh strus bainteach le hobair orthu, le 72% faoi strus.

Deir níos mó ná duine amháin as gach deichniúr go mbíonn orthu laethanta tinnis ón 
obair a thógáil mar gheall ar strus.

Deir beagnach leath na n-oibrithe (45%) sa RA nach bhfuil socruithe ar bith in
áit ina n-ionad oibre le cuidiú le leibhéil struis na bhfostaithe a laghdú agus a 
bhfolláine mheabhrach a fheabhsú.

Foinse: Adapted from “The 2020 UK workplace stress survey” © Perkbox
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	 Léigh an fhaisnéis i bhFoinse A go cúramach le cuid (a) den cheist thíos a 
fhreagairt.

	 (a)	 An fhaisnéis san Fhoinse agus do chuid eolais féin in úsáid agat, déan anailís ar 
na cúiseanna le strus bainteach le hobair a bheith ar fhostaithe.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [6]
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	 Bíonn strus bainteach le hobair coitianta i measc go leor fostaithe.

	 (b)	 Pléigh na hiarmhairtí a bhaineann le strus bainteach le hobair a bheith ar 
fhostaithe.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [6]
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Baineann gnólachtaí úsáid as oiliúint foirne le caidrimh dhearfacha oibre a fhorbairt.

6	 Luacháil na dóigheanna a bhféadfadh páirt a ghlacadh in oiliúint foirne “ar an láthair 
oibre” caidrimh dhearfacha oibre a fhorbairt.

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_________________________________________________________________  [10]
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SEO DEIREADH AN SCRÚDPHÁIPÉIR

LEATHANACH BÁN

NÁ SCRÍOBH AR AN LEATHANACH SEO
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LEATHANACH BÁN

NÁ SCRÍOBH AR AN LEATHANACH SEO
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NÁ SCRÍOBH AR AN LEATHANACH SEO
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Cuireadh isteach ar chead chun an t-ábhar cóipchirt uile a atáirgeadh. 
I gcásanna áirithe is féidir nár éirigh le CCEA teagmháil a dhéanamh le húinéirí cóipchirt agus beidh  
sé sásta na hadmhálacha sin a fágadh ar lár a chur ina gceart amach anseo ach é a chur ar an eolas.
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